
Symposium Dates: January 18-20, 2018 
 

Registration: $455 for CN Members or 
$225 for LeadershipFPRA Participants 
 

Host Property:  
Bohemian Hotel Celebration 
700 Bloom Street 
Celebration, FL 34747 
 

Room Rate: $179/night 
For reservations, click here or call (888) 
499-3800. The deadline to make 
reservations is December 21. 
 

Agenda At-A-Glance: 
 

Thursday, January 18 
Welcome Reception at the Host Property 
(5:30 p.m.—7:30 p.m.) 
 

Friday, January 19 
Continental Breakfast 
Morning Session 
Group Lunch / Business Meeting 
Afternoon Session* 
CN Group Dinner /  
LeadershipFPRA Reception 
 

Saturday, January 20 
Breakfast* 
Morning Session* 
 

*These  sessions will include both CN 
members and LeadershipFPRA class 
members.   

 

 

Whether you’re leading an agency or corporate 

team or serving as an independent practitioner, 

knowing which of the latest public relations 

trends can add value to your business is essential 

for today’s senior-level communicators. 

The 2018 Counselors’ Network Winter 

Symposium will offer a variety of topics with 

strategies and tactics to help you do your job 

better, delivered by nationally-recognized speakers representing some 

of the world’s most recognizable brands – Disney, Cox Enterprises and 

Wells Fargo. From reputation and crisis management to becoming a 

trusted advisor to the magic of effective storytelling, this program 

promises to deliver in-depth case studies that offer insight on the issues 

that matter most.  

The Symposium will also provide plenty of networking opportunities for 

you to build lasting relationships with colleagues from across the state. 

This year, we’re excited to be returning to the quaint town of 

Celebration in Central Florida where we’ll enjoy the wonderful 

hospitality of the Bohemian Hotel Celebration. Make plans now to join 

us January 18-20, 2018, for the Counselors’ Network Winter 

Symposium. It promises to be one of the best ever! 

As an added incentive, those CN members who register for the 

conference before Nov. 30 will receive a limited-edition FPRA 

Counselors’ Network umbrella. 

 

 

Chris Gent, APR, CPRC 

2017-2018 CN Chair 

http://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=FPRA%20Jan%202018%5EMCOCB%60prapraa%7Cpraprab%60179.00%60USD%60false%604%601/18/18%601/20/18%6012/21/17&app=resvlink&stop_mobi=yes


2018 Counselors’ Network Winter Symposium 

January 18-20 

Bohemian Hotel Celebration 

Friday, January 19 
8:00 a.m. 

9:00 a.m.

Continental Breakfast Available 

Communicating Through Crisis  

Presented by Oscar Suris  

About Oscar Suris Until recently, Wells Fargo enjoyed the best brand 

reputation among the large banks. That changed in 

September 2016, when problems with the company’s 

sales practices emerged, leading to $185 million in fines, 

congressional hearings and a CEO change. Oscar Suris will 

take us behind the PR scenes and talk about working 

under media, management and marketplace pressures to 

rebuild trust with stakeholders and restore Wells Fargo’s 

reputation. 

Not a Member? Consider Joining!  

Membership in the Counselors’ Network is open to any 

Florida Public Relations Association (FPRA) member in 

good standing who has earned the Certified Public 

Relations Counselor (CPRC) credential. Members must 

be actively engaged in providing counseling service as a 

principal, officer, partner or employee of a public 

relations firm, corporation, organization or agency.  

Annual membership dues for CN members is $50.  More 

information on CN Member benefits, including 

networking and speakers’ bureau opportunities, is 

available at fpra.org. 

Don’t have your CPRC, but have started the credential 

process? 

If you have your APR (Accredited in Public Relations) 

credential and have been practicing public relations for a 

minimum of 10 years, three of which have been in a 

counseling capacity, you may register as a guest for the 

2018 Winter Symposium. Applications to sit for the CPRC 

exam must be submitted to be considered in process.  

Counselors’ Network Membership 

Communicating Through Crisis: Wells 

Fargo’s Journey from PR Challenge to 

Building a Better Bank 

As Wells Fargo’s head of 

corporate communications, 

Oscar Suris is the public 

relations counsel to Wells 

Fargo management and the 

company’s 90+ businesses. He 

directs the company’s media relations and internal 

communications, overseeing a team of over 400 

communicators who serve various stakeholders, 

including the company's 270,000+ team members. 

Oscar joined the company in September 2009. Prior to 

Wells Fargo, he was the director of corporate 

communications and development for Ford Motor 

Company. He previously led Ford’s global corporate news 

and North American product communications teams, 

where he oversaw the development and execution of 

communications ranging from major financial 

announcements to key product introductions. Prior to 

Ford, Oscar was the director of corporate 

communications for AutoNation, Inc., and the executive 

assistance to the publisher and chairman of The Miami 

Herald Publishing Company. Oscar has 11 years of 

journalism experience, including five years at the Wall 

Street Journal.  

Oscar, a native of Cuba, is the son of two retired bankers 

and a graduate of the University of Florida with a 

bachelor’s degree in finance. He is a past chair of the 

Board of Trustees for the Institute of Public Relations, a 

member of the Corporate Board of Advisors for the 

National Council of La Raza and a member of University 

of South California Center for Public Relations Advisory 

Board. Oscar and his wife, Shana, have three children.  



2018 Counselors’ Network Winter Symposium 

January 18-20 

Bohemian Hotel Celebration 

Story is one of the speechwriter's most powerful tools. 

A story makes facts resonate and moves an audience to 

take action. Cappy Surette, who leads executive 

communications at Walt Disney World Resort in Florida 

and comes from a long career as a senior U.S. military 

spokesperson, will discuss the powerful part that 

sharing stories plays in helping public speakers 

communicate effectively in any setting. 

11:30 a.m. 

12:45 p.m. 

 

Lunch at the Bohemian Hotel Celebration 

The Power of Story  

Presented by Cappy Surette  

The Power of Story: Lessons from the 

Trenches of the Most Magical Place 

on Earth 

Cappy Surette leads the teams 

responsible for executive 

communications for 74,000 Cast 

Members at four theme parks and 28 

resort hotels all located at Walt 

Disney World Resort in Orlando, 

Florida — the world’s premier vacation destination.  

He also leads Public Affairs support for the Disney 

Corporate Alliances team that includes external and 

internal communication strategies/tactics involving key 

marketing and branding partners ranging from 

multinational technology and food giants to local 

companies located near any of the six world-class Disney 

vacation destinations across North America, Europe and 

Asia. 

A highly-decorated military veteran, he has more than 20 

years of experience in corporate communications, media 

relations, crisis communications, social media, 

speechwriting and internal communication.  

Experienced in working on high-visibility issues, Surette 

has worked with all major national and international 

media outlets including CNN, Fox News, NPR, 

Washington Post and more.  

Surette is a graduate of Miami University of Ohio. He 

earned a Master of Arts degree in Communication from 

American University and an accreditation in Public 

Relations by the Universal Accreditation Board. He is the 

recipient of numerous U.S. military awards including the 

Legion of Merit and PR industry awards for excellence in 

communications.   

About Cappy Surette 

5:30 p.m. 

 

 

CN Group Dinner at Celebration Town 

Tavern or LeadershipFPRA Reception at 

Imperium Food & Wine  

CN members are invited to 

attend a group dinner at 

the Celebration Town 

Tavern. This is a great 

opportunity to get to know other senior-level 

practitioners from across industries. CN members are 

welcome to bring a guest for an additional $45. 

CN Dinner 

LeadershipFRPA 
Reception 
Imperium Food & Wine in 

Celebration will host a 

reception for 

LeadershipFPRA class members. Beer, wine and light 

bites will be served. The cost of the reception is 

included in your registration fee.  Dinner is not included.  



2018 Counselors’ Network Winter Symposium 

January 18-20 

Bohemian Hotel Celebration 

A leader finds much greater value in the communicator 
who speaks the language of business and works to 
achieve the business objectives first. Too often, public 
relations leaders try to have “public relations 
conversations,” and that won’t get to where you need 
to be. You must have a multi-dimensional view of the 
business to be in the best position to do the job you 
need to do—a trusted adviser with management 
influence. When the public relations leader is 
positioned with top management as a trusted adviser, 
you’re now a management tool to help drive the 
business, protect its reputation and achieve its 
objectives. 

Shirley will draw from decades of senior-level PR 
experience to demonstrate how and why you 
continually have to earn the trusted-adviser reputation 
to maintain credibility and worth with senior 
management.  

Reserve Your Room Today! 
To reserve your room at 

the Bohemian Hotel 

Celebration, call (888)  

499-3800 or click here. 

Mention FPRA to receive 

the discounted rate of 

$179. 

8:30 a.m. 

9:00 a.m. 

 

11:30 a.m. 

Full Breakfast 

CEOs are All Business  

Presented by Shirley Powell 

Adjourn 

CEOs Are All Business 

About Shirley Powell 
Shirley Powell is senior vice 

president of communications and 

industry relations at Cox 

Automotive, a global automotive 

services and software company 

whose vision is to transform the 

way the world buys, sells and owns 

cars. Cox Automotive is a subsidiary of family-owned Cox 

Enterprises, Inc.  

Based in the Cox Automotive corporate headquarters in 

Atlanta, Shirley leads and manages the day-to-day 

operations of the company’s communications 

organization, which includes internal and executive 

communications, public relations, and reputation and 

crisis management.  

Shirley joined Cox Automotive with more than 25 years 

of strategic communications experience. Previously, she 

served as the executive vice president and chief  

communications officer at The Weather Company, where 

she oversaw all communications-related functions. 

Prior to The Weather Company, Shirley held a variety of 

senior-level corporate communications roles at Turner 

Broadcasting System, NBC Entertainment and Disney/

ABC.  

She serves on the board of visitors for Temple 

University’s School of Media & Communications. 

Previously, she served on the boards of the Atlanta 

Women’s Foundation, Leadership Atlanta, Women in 

Cable & Telecommunications and Girls Inc. 

Shirley earned a bachelor’s degree in journalism from 

Temple University in Philadelphia.  

LeadershipFPRA is designed to provide FPRA members 

with the tools they need to become leaders in their 

organizations, their communities and within FPRA. This 

program draws on successful leaders in fields ranging 

from government to law, ethics and governance, 

economic development, higher education, corporate 

finance and more. Learn more at FPRA.org.  

http://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=FPRA%20Jan%202018%5EMCOCB%60prapraa%7Cpraprab%60179.00%60USD%60false%604%601/18/18%601/20/18%6012/21/17&app=resvlink&stop_mobi=yes


REGISTRATION FORM: Registration forms can be mailed, faxed or emailed. The mailing address is  

40 Sarasota Center Blvd., Ste. 107, Sarasota, FL 34240. Fax: (941) 906-1556. Email: state@fpra.org.  

 CN Members—$455 Registration            

 CN Members in the Current LeadershipFPRA Class — $225 Registration 

Name: __________________________________________   Credentials:_____________________________ 

Title/Company:___________________________________________________________________________ 

Address: ________________________________________________________________________________ 

Phone: _______________   Fax: ________________   Email: ______________________________________ 

       My significant other will be joining us for Friday night’s group dinner for an additional $45.    

$______  Total Enclosed (Includes Thursday’s reception, Friday’s breakfast, lunch and dinner, and Saturday’s breakfast) 

Using a credit card to charge registration?       VISA         MasterCard         AmEx         Discover 

Name as it appears on card: ________________________________________________________________ 

Card Number: _________________________________ 

Expiration: ________    Security: _________  (3 numbers on back of card/ 4 numbers on front of card for AmEx) 

Billing Address: ___________________________________________________________________________ 

 

Our program will begin with a Welcome Reception on Thursday, January 18, at 

5:30 p.m. at our host property, the Bohemian Hotel Celebration. Our  

professional development activities will begin on Friday, January 19. A special 

lodging rate of $179/night has been secured for FPRA members. The deadline to 

make your reservation is December 21, 2017. The program adjourns at noon on 

Saturday, January 20. 

Recommended attire for Thursday’s Welcome Reception is casual. Preferred 

attire for Friday is business  casual and for Friday evening‘s group dinner is  

casual. Saturday’s suggested attire is business casual. 

Register by November 

30 to receive a limited-

edition CN umbrella! 
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